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Shivani Reddy
Lead QA Automation/Manual Test Engineer
linkedin.com/in/saishivani-bokka-333109171
Indianapolis, IN
shivanireddy2351@gmail.com
317 360 1328
H1b
C2C Only
Ready to relocate nationwide and can go onsite from Day1.
Professional Summary:

Around 9 years of experience as a Quality Assurance Tester involved in various phases of Software testing life cycle for Web based, Mobile and Client/ Server applications, playing a major role in integration testing, and automation. Expertise in planning, scripting, and executing test cases, collaborating with cross-functional teams, and providing subject matter expertise. Proven track record in managing defect severity, conducting end-to-end testing, and supporting User Acceptance Testing (UAT). Adept at developing and maintaining test data, preparing comprehensive test reports, and mentoring junior team members.

Testing Background

· Good experience in Retail, medical, Insurance, finical and Mortgage industry domain

· Retailers often run loyalty programs where customers earn points for purchases. These points can later be redeemed for discounts, products, or other rewards.
· Expertise in testing applications developed using various mobile technologies including J2ME, Android SDK, IOS SDK, .Net Technology etc.

· Expert in developing Java Selenium Web Driver/RC/IDE/GRID test scripts using Java, JavaScript and Test Frame works using Testing/ Junit, MAVEN build tools.

· Performed cross browser testing by using Selenium Grid on multiple browsers and on different platforms.)

· Experience in Appium tool, app center for mobile testing in Android, IOS and other mobile applications.

· Extensively worked on data warehousing and decision support systems with relational databases such as Oracle design and database development using SQL and Oracle.

· Involved in the Continuous Integration of the automation framework with Jenkins.

· Extensive knowledge in Protractor framework for Applications developed.

· Specialized in Performance Testing applications using load-testing tool HP Load Runner.

· Excellent working experience of Software Development Life Cycle (SDLC), Software Testing Life Cycle (STLC) and testing methodologies like Waterfall &amp; Agile/Scrum.

· Extensive experience in writing and implementation of complex test plans, design, development, and execution of test scripts for system, integration, user acceptance test (UAT) and regression testing.

· Walk through the QA Test Results with the QA Team and communicate status to Project leader Hands on experience in test driven development (TDD), Behavior driven development (BDD), and acceptance test driven development (ATDD) approaches.

· Developed automated scripts and frame works using Java, C#.

· Worked on source version control tools such as Subversion (SVN), TFS and Git.

· Proficient in using Quality Center, POS, JIRA.

· Developed an API testing framework using Ruby and Rest Client, which reduced the time required for API validation.

· Integrated Cypress with CI/CD pipelines to ensure continuous testing and deployment.

· Utilized Cypress & robust API to interact with web elements, manage state, and handle asynchronous operations.

· Automating application using TOSCA.

· Experience in manual testing and automated testing using different tools like QTP/UFT, Selenium (Web Driver) using Java. Knowledge and familiarity with different QTP/UFT and Selenium automation frameworks.
· Knowledge on Automated Web Services using SoapUI, REST with knowledge of RESTful, eclipse.

· Devops experience with puppet and AWS.
Technical Skills:

	Testing Tools
	Selenium Web Driver/IDE/GRID, Mercury QTP, HP Quality Center, JUnit, Cucumber, Firebug, Fire Path, TestNG, JXL, SOAPUI, Coded UI, Manual Testing, Appium (Mobile Testing)

	Language/ Script
	VBScript (UFT), C#, Java, TOSCA

	Frameworks
	Junit, TestNG, TDD, BDD, C#

	Firefox Add-ons
	XPath, Firebug

	Web development
	HTML, VB Scripts, XML, CSS, Flash, JavaScript.

	SOA Technologies
	SOAP, REST, WSDL, UDDI, Web Services, SOAP UI

	Bug Tracking Tools
	HP Quality Center, Bugzilla, Visual Studio TFS, JIRA.

	Build/ CI Tools
	Ant, Maven, Jenkins, Hudson.

	Databases Technologies
	MS SQL Server 2000/2005, OLAP and OLTP, Oracle 9i/10g, MS Access 2000, TSQL, Oracle PL/SQL, SQL*Plus, TOAD, SQL*Plus, SQL*Loader, MYSQL

	Platforms
	Windows 7/Vista/XP, UNIX, Linux


Certifications:
· ISTQB in  Aug 2024.
Education:
· Bachelor of Technology, Jawaharlal Nehru Technological University, 2013 India

· Master’s degree, Silicon Valley University Dec 2016 in computer Science in CA.
Professional Experience:
Employer: Cuboid IT Solutions
Assurant, Miami, Florida 





                January 2022 – Till date
Lead QA Automation
Roles and Responsibilities:

· Gathered and analyzed requirements for multiple projects, ensuring alignment with business goals.

· Led quality assurance efforts for Salesforce projects, verifying the functionality of workflows, validation rules, and approval processes.

· Designed and documented comprehensive test strategies, plans, and cases, ensuring thorough testing coverage.

· Implemented automation frameworks, significantly improving testing efficiency and accuracy.

· Led the offshore QA team, maintaining high standards and ensuring timely delivery of projects.
· Conducted comprehensive ETL testing to ensure data accuracy, consistency, and integrity across various stages of data transformation and loading.

· Validated ETL processes by executing test cases, identifying data discrepancies, and coordinating with developers to resolve issues.

· Developed and maintained test scripts to automate ETL testing, improving efficiency and reducing manual effort.
· Wrote complex SQL and PL/SQL queries to validate data transformations and support database testing.

· Applied ANSI SQL standards to streamline query development and maintain cross-platform compatibility.

· Conducted backend database testing with Snowflex, PLSQL, MySQL, and SQL to validate data integrity and performance and executed complex SQL queries for data validation using SQL Server.
· Postman for API testing, ensuring accurate and efficient communication between systems.
· Designed and developed UNIX commands to automate ETL processes, including data loading, extraction, and transformation.

· Streamlined ETL workflows by scripting automated tasks, resulting in faster data processing and reduced manual intervention.

· Monitored and troubleshooted UNIX-based ETL jobs to ensure smooth operation and timely data delivery.
· Performed API testing using SOAP UI and Postman, both manually and through automation.

· Experienced with Oracle, PostgreSQL, Informatica, MicroStrategy, custom web applications, and AWS.

· Involved in the design and implementation of Selenium WebDriver automation framework for smoke and regression test suites (TestNG and Maven).

· Migrated automation scripts from Java - Development background in React.to C# using Selenium and Visual Studio, implementing a BDD framework for .NET using Specflow.

· Integrated React tests into CI pipelines using tools like Jenkins, GitLab CI, or CircleCI, automating test execution and ensuring code quality across all builds.

· Created integration tests to verify that React components interact correctly with each other and with external APIs, enhancing overall application stability.

· Led testing efforts for SharePoint migration projects, ensuring data integrity and functionality post-migration.

· Analyzed business and functional requirements, features, and user stories to create comprehensive test cases for ETL applications.
· Defined, developed, and applied performance and scalability benchmarks for complex systems, ensuring they meet high performance standards across various operational environments.

Environment: Java, C#, Selenium, SOAP UI, PLSQL, Postman, ETL, JMeter, WinSCP, Snowflake, Azure, JMeter, CICD, COTS
Common Securitization Solutions (CSS), Rockville, MD    

            April 2021– December 2021
Sr. Automation Engineer
Roles and Responsibilities:

· Experience ideally in an online and Agile environment.
· Supported and led the UAT test phase for modernization projects, ensuring thorough validation and verification of applications.
· Conducted manual and automation testing as part of an Agile/Scrum project team.
· Utilized Jira and Zephyr for Jira for defect tracking, test management, and reporting.
· Developed and executed complex SQL queries for data validation using SQL Server.
· Employed Postman for API testing, ensuring accurate and efficient communication between systems.
· Created and maintained automation scripts using Selenium and Tricentis Tosca to enhance test coverage and efficiency.
· Analysis of Business Requirements, Use Cases, Design Flowcharts and Software Requirements Specifications. Creation of Test Data Requirements and Test Condition Matrix, Setting Up Test Environment, Software Test execution, Defect Management.
· Participated in daily SCRUM meetings and gave the daily status of testing.

· Created and maintained automation scripts using Selenium and Tricentis Tosca to enhance test coverage and efficiency.
· Created Automation test framework using TOSCA. Coordinated and executed unit, integration, and user acceptance testing (UAT) for SAP S/4HANA implementations, identifying and resolving issues to meet project deadlines.
· Assisted in designing and customization of automated test cases testing tools.
· Saved and retrieved different development versions source code using CVS (Concurrent Version Systems).
· Utilized Blue Yonder tools to test and optimize supply chain solutions.
· Developed and executed test plans and scripts for various Blue Yonder modules.
· Collaborated with cross-functional teams to identify and resolve issues.
· Ensured the quality and performance   of Blue Yonder implementations through comprehensive testing methodologies.
· Used TOSCA Check the Functionality of the Software Application, Based on Test Cases

· Utilized the Page Object Model (POM) design pattern in Playwright to create modular and maintainable test scripts, enhancing readability and reducing code duplication.

· Developed and executed SQL queries to verify the proper insertion, deletion, and updates into the database.

· Deployed and managed scalable test environments on Kubernetes, enabling automated testing across multiple environments with consistent configurations.

· Deployed automated test suites within Kubernetes clusters using tools like Selenium Grid, Cypress, or TestNG, ensuring parallel execution and efficient use of cluster resources.

· Effectively used Tricentis Tosca Test suite to ensure proper business compliance after working closely with the stakeholders.

· Worked with all modules of TOSCA like Modules, Test Cases, Requirements, Test case Design & Execution Lists.
· Developed Data Driven Tests using TOSCA and automated functional testing.
· Integrated Playwright tests into CI/CD pipelines using tools like Jenkins, GitLab CI, GitHub Actions, or Azure DevOps, ensuring automated and continuous testing in development workflows.
· Worked on Android based tools like ADB and DDMS for debugging logs, pushing/pulling files to devices, and capturing database.
· Actively involved in developing automation scripts using TOSCA DI, Creates Business Process Models test cases using ALM BPT add-on.
Environment: Tricentis Tosca, TOSCA DI Agile Scrum, MDM, HP ALM, SQL, PLSQL, Cross browser Testing, maven, SOAPUI 5.3, Java, Snowflex, SAP S/4HANA.
Eli Lilly, Indianapolis, IN 






      February 2020 – March 2021
Automation/Mobile Test Engineer
Roles and Responsibilities:

· Test automation with WebDriver IO/Protractor, Selenium, Appium, Cucumber, Jasmine, Web driver, Java scripts for Node.js projects.
· Conducted comprehensive testing for mobile native applications on iOS and Android, adhering to the ATR RCON framework.

· Responsible for periodic updating of Test Plans and Test Cases as per Requirement Specifications and Business rules.
· Involved in Automation of the test cases using Selenium Web Driver, XCUI, Junit and Maven.
· Involved in testing application on different mobile Platform such as iOS and Android devices.
· Implemented mobile automation frameworks using Appium.
· Utilized Katalon Studio to automate the testing of web applications, reducing manual testing efforts and improving test accuracy.
· Developed keyword-driven test cases in Katalon Studio to enhance the readability and maintainability of automated tests.

· Created Selenium web-driver automation scripts using Java scripts to validate functionality on various browsers related.
· Conducted automated mobile testing using cloud-based solutions like Sauce Labs, ensuring cross-platform compatibility and performance.

· Conduct detailed credit analysis and risk assessments for new and existing loans, providing recommendations to senior management.
· Involved Katalon Studio with continuous integration tools like Jenkins for automated testing in the CI/CD pipeline.
· Involved and maintained a robust test automation framework with Katalon Studio to support regression, functional, and performance testing.
· Involved Appium scripts to test IOS and Android platforms and XCUI Test. UI Automator viewer in Appium to inspect elements in mobile applications.
· Involved the Testing on the various mobile devices with a various platform (iOS, Android).
· Involved Understanding and updating of existing framework, creating deployment slots in Azure webapps for web and mobile apps for different clients, as needed. Monitoring the Azure VMs in Azure.
· Mobile test automation using Appium, protractor, Strong skills in JavaScript, Understanding of BDD framework, Knowledge of creating scripts using Gherkins.
· Good experience working with Android Studio and iPhone simulators.
· Working experience in Windows as well as Mac machine.
· CI/CD Experience and API testing with REST and Postman assure/serenity.
· Worked on Sauce labs and Applitools writing the code and running the scripts on the sauce Labs and Applitools.
· Manual testing on tablet, mobile, Apple phones, Ipads and laptop browsers.
· Created dynamic web pages and interactive user interfaces using PHP, jQuery, HTML5, and CSS for test environments and testing tools.

· Involved front-end functional testing, ensuring compatibility and responsiveness across various browsers and devices.

· Strong knowledge of Unix and Unix shell scripting to automate routine tasks, manage server environments, and perform efficient log analysis.

· Involved automated test scripts into CI/CD pipelines using Jenkins and Azure DevOps to ensure continuous integration and delivery.

Environment:  Test automation with Protractor, JIRA, MDM, WebDriver IO, Selenium, Appium, Cucumber, Jasmine, JavaScript. Nodejs-14, Xcode, XCUI, Angular/Angular js, Dot Net, Sauce labs and Applitools, Git Bash, Shift and Splunk.
FANNIE MAE, Urbana, MD 





    December 2018 – January 2020
Role: Sr.QA Automation Tester

Roles and Responsibilities:

· In SDET Implemented Page Objects, Data Driven, Keyword Driven, Hybrid automation frameworks using Selenium with Python.

· Involved Page Objects, Data Driven, Keyword Driven, Hybrid automation frameworks using Selenium in embedded domain.
· Involved Create & Maintain Automation Selenium Automation Scripts for Scrum Stories.

· Automated highly transactional web application using Selenium WebDriver.

· Execution of automated Test Scripts through Maven. Used Maven for building the WebDriver project.

· Used different tools like selenium and cucumber for web-based applications.
· Tested compatibility of application for dynamic and static content under various cross browsers using HTML ids and XPATH in Selenium.

· Hands-on experience in automation testing using Selenium with Python, BDD Cucumber, Maven, TestNG, git, and Jenkins.
· Involved a scalable automated test framework using Python and Django to test an e-commerce web application.
· Integrated with Continuous Integration tools Jenkins for running test on regular basis automatically.

· Involved and maintained automated test scripts using Python, Django, and Selenium.
· Also, responsible for converting automation scripts to new framework using Selenium WebDriver, shell scripting and TestNG/Junit.

· Involved Jenkins as a Continuous Integration server to configure with GitHub and Maven.

· SDET - Data Base testing with SQL server and Executions of complex queries.

· Performed Regression Testing at various phases of development life cycle for impacted existing functionality Functional, System, System Integration, UAT.

· Automated end-to-end testing workflows integrating API, performance, and UI testing within a single Karate test suite.
· Involved detailed test reports and logs using Karate’s reporting capabilities to track test execution and outcomes.
· Utilized Karate's BDD syntax to write clear and understandable test cases, facilitating better collaboration between developers, testers, and business stakeholders.
· Experience in testing and validating TSYS credit card processing systems, ensuring seamless integration with banking and financial applications.

· Tested Web services (SOAP and REST) and XML with tool called SOAP UI, for the local with URL.
· Designed and implemented automated test scripts for ETL processes using tools such as Selenium, Apache JMeter, and custom Python scripts.
· Managed and executed integration testing of TSYS with other banking systems, ensuring accurate data flow and system interoperability.
· Developed and implemented automated test scripts for TSYS-related applications, reducing manual effort and increasing test coverage and efficiency.

Environment: Python, shell scripting, Gherkin, Cucumber, Selenium, Maven 3.1.1, Eclipse, Git, Mockito, JIRA, Protractor, Bash, SoapUI, Jenkins, TestNG, Junit, Agile (SCRUM), protractor, Cucumber, Microsoft Test Management, Postman, TSYS
Vanguard, Malvern, PA





       August 2017 – November 2018

Role: QA Automation Engineer
Roles and Responsibilities:
· Involved in creation of automated test cases for testing various web modules like supplier.
data, inventory tracker, exchange tracker, damage tracker.
· Involved handset automation framework, scripting and execution Sanity, Regression, Stress and Boundary test cases for mobile applications using Device Anywhere Automation Tool.

· As a lead Designed, developed, and implemented POM based automation testing framework utilizing TestNG and Selenium WebDriver. Involved in Automation of the test cases using Selenium RC, Junit, and Ant.
· Involved Worked on Android and Windows Mobile platforms to qualify applications.

· Involved for back-end API testing with SOAP UI and coding in Groovy Script.

· Created test scripts using Groovy script to automate web services in SOAP UI.
· Created tests with Assertions like Schema Compliance, SOAP, XPath assertions using SOAP UI Functional, System, System Integration, UAT.

· Tested Web services and XML with a tool called SOAP UI. Used this tool to locate WSDL file on internet, create Test cases, run them, do load testing, security testing.

· Involved Web Service modules using Soap UI tool (Preparing Web Service request and added authentication information in Soap Header). Used SOAPUI tool to test web services for Order History, Shopping cart, Account Creation and Shipment Tracking web services.

· Used various iPhone and Android support tools like iPhone configuration utility, android debug bridge (ADB) to install builds and extract the logs from different phones.

· Familiarity with cloud-based systems, specifically AWS
· Involved and maintained automated tests using Java test framework.

· Developed entire frontend and backend modules using Java Web Framework. Implemented Page Object Model framework with Selenium.
· Involved Writing Ansible Playbooks with Java SSH as the Wrapper to Manage Configurations of AWS nodes and Tested Playbooks on AWS instances using Java. Run Ansible Scripts to Provide Dev Servers.
· Built Java framework to transform Datasets and Data tables into HTTP-serializable JSON strings.

· Developed Java application for Google Analytics aggregation and reporting.
· Used Ajax and jQuery for transmitting JSON data objects between frontend and controllers.

· Involved scripts in Java for Extracting Data from JSON and XML files.

· Performed troubleshooting, fixed, and deployed many Java bug fixes of the two main applications that were Maintained main source of data.
· Involved in Agile and scrum environment which includes daily standup and sprint planning.

Environment: Selenium, Java, Cucumber, Soap UI, Restful, Web driver, SVN, Azure

PwC (Price Waterhouse Coopers), Tampa, FL



                   January 2017 – July 2017
Role: QA Automation/ Mobile Tester

Roles and Responsibilities:

· Involved Functional Testing, Mobile Testing User Acceptance Testing and System Testing.
· Automating and debugging the regression and smoke test scripts for the major releases.
· Involved Checking the manual test scripts for automation and identifying the reusable test components.
· Root cause analysis and performance analysis of the developed test scripts.
· Analyzed Test specifications and written Manual Test cases for Black Box Testing.
· Defect management and defect reporting with IOS.
· Create prototypes and proof-of-concept demonstrations: interact with other IT groups and business customers to determine interface requirements and design innovative prototypes that will assist in the development of standards and frameworks.
· Work actively with Mobile development activities in Native Android, iOS, and Hybrid.
· Introduced use of security metrics to mitigate vulnerability by analyzing historical threats, addressing risks/gaps/violations, and implementing improved protocols.
· Develop API functional and automation tests with tools like protractor, application UI automation with the supporting (CI/CD) tools like JENKINS.

· Involved Backend Testing using SQL. implemented Appium scripts to test IOS and Android platforms and XCUITest.
· Involved and executed comprehensive test plans and automated test scripts for web-based and client/server applications using Selenium WebDriver.

· Involved Tableau for data visualization and reporting, analyzing test results, and tracking quality metrics.

· Conducted H/W and S/W testing, ensuring the functionality and reliability of hardware and software components.

· Involved and maintained test cases for MySQL databases, ensuring data integrity and accuracy through rigorous backend testing.

· Created dynamic web pages and interactive user interfaces using PHP, jQuery, HTML5, and CSS for test environments and testing tools.

· Involved front-end functional testing, ensuring compatibility and responsiveness across various browsers and devices.

· Strong knowledge of Unix and Unix shell scripting to automate routine tasks, manage server environments, and perform efficient log analysis.

· Involved automation scripts using Python, Ruby, Swift, and JavaScript to enhance test coverage and efficiency.

· Involved automated test scripts into CI/CD pipelines using Jenkins and Azure DevOps to ensure continuous integration and delivery.

· Involved performance testing using JMeter to simulate user load and identify bottlenecks, improving application performance and reliability.

· Involved with cross-functional teams to gather requirements, design test strategies, and ensure seamless integration of new features. Automate routine tasks, manage server environments, and perform efficient log analysis.
Environment: Mercury Interactive quick test Pro, HP Load Runner 7.8, Test Director 8.0, Win Runner 7.6, Visual Basic, Appium, Xcode, Jenkins, Cucumber Oracle, SQL server, manual testing, and Internet explorer, XCUITest, IOS and Android, JENKINS, protractor.
CMC (Computer Management Corporation)
, Hyderabad, India 
               May 2014 – July 2015

Role: SDET
Roles and Responsibilities:
· In SDET Implemented Page Objects, Data Driven, Keyword Driven, Hybrid automation frameworks using Selenium with C# and VB Scripting.

· Working close with the project Business Analyst, Developers and BI Leads to ensure that the end-to-end designs meet the existing business and data requirements.

· Creating all the technical and system specification documents for Testing

· Use project specification estimation tool to perform estimation of the testing activities for the sprints.

· Involved API functional and automation tests with tools like C#, UFT and leanFT. Creation of complex SQL queries.

· Involved function and automation tests with tools like leanFT for windows application UI automation with the supporting tools like JENKINS.

· Create and Enhance test frameworks and develop automated tests using C# to ensure consistency.

· Involved manual and automation regression test suite.

· Record the test results and report and verify software bug fixes to accept automation criteria.

· Execution of API test cases with different tools like C# and LeanFT
· Data Base testing with SQL server and Executions of complex queries.

· Triggering automation test execution with the help of Jenkins.

· Manual test case Execution along with defect logging or tracking.

· Coordinate with product manager and software developers and support engineers to deliver.
· stable enterprise software products.

· Involved in Agile Methodology.

Environment: Git, Mockito, JIRA, C#, VB scripting, UFT, LeanFT, CI/CD, Jenkins, SQL, Agile, visual studio, Scrum.

